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ENTERTAINMENT IMAGING @

October 2004

September 27, 2004

Dear Customer:

For a variety of reasons, Eastman Kodak Company will discontinue manufacturing all Eastman
Ektachrome Color Reversal Motion Picture Films (Process VNF) by year-end 2004.

VNF photoprocessing chemicals will continue to be available for your use until year-end 2005
and Finish—to-Order (FTO) beyond 2006 with lead times of several weeks. We suggest that
you continue to order these materials in the quantities normally used to process your film.

Excessive ordering or inventory building may cause you to exceed the expiration date
(shelf life is 2 years; cool dry) of your photoprocessing chemicals and therefore could
impact the quality of your images. We want to assure you that through this transition your
photoprocessing needs will be met.

Sincerely,

Jeffery E. Moore

Worldwide Product Manager
Black & White Film and Chemicals
Eastman Kodak Company
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